
February 6, 2023 – February 10, 2023 (BROWARD) (Broward Sheriff’s Office) 

PUBLIC INFORMATION/NOTIFICATION | E/L – 0388 – Advanced Public Information Officer

DESCRIPTION:
The National Response Framework (NRF) and the National Incident Management System (NIMS) devote 
significant attention to the importance of emergency public information. Public Information Officers are key 
members of the ICS and EOC organizations, and work closely with officials who are part of Multiagency 
Coordination Groups. PIOs advise the Incident Commander, Unified Command, and EOC director on public 
information relating to incident management.

February 7, 2023 (BROWARD) (Broward Emergency Management)

EMERGENCY MANAGEMENT | MGT-471 – Executing Strategies to Rapidly Rehabilitate Damaged Housing 

DESCRIPTION:
This training consists of planning tools and resources for the community to conduct disaster housing planning 
and damage assessments. The curriculum includes opportunities to develop stronger partnerships between the 
public and private sectors, provide checklist-based resources for use in a pre- and post-disaster environment, 
and best practices for enhancing community mitigation and disaster resilience. The course is driven by a 
scenario-based curriculum designed to apply knowledge, skills, and abilities on housing recovery, with a focus on 
the whole community approach to emergency management.

February 22, 2023 – February 23, 2023  (BROWARD) (City of Sunrise)

CYBERSECURITY| PER-256  – Comprehensive Cybersecurity Defense (CCD)

DESCRIPTION:
The goal of CCD is to provide technical personnel with the hands-on expertise necessary to defend 
communication and data networks from cybersecurity events. CCD is a four-day course that will expose 
participants to potential cyber attack methods. After an introduction to cybersecurity, participants will learn how 
to protect network systems by survey of the following: planning and preparation of defenses; installation and 
administration of defenses; hardening network defenses; administration of defenses; monitoring defenses; and 
testing and modifying defenses—followed by a review of cybersecurity defenses and emerging trends.

CCD classes stress a proactive approach to providing computer, network, and infrastructure security. Solutions 
and methods taught are non-vendor-specific, which does not require participants to have specialized software 
when trying to implement class lessons at their own agencies. CDI stresses proper network and data engineering 
techniques and methodology over simple software packages, keeping agency financial requirements to a 
minimum.

This course is offered free-of-charge to technical personnel who work for agencies or organizations considered as 
a part of our nation's critical infrastructure. The course utilizes a blended learning approach that balances 
classroom lecture, hands-on laboratory exercises, and supplemental material.

Upon completion of this course, participants will have an increased understanding of the historical perspectives, 
network design, and emerging methodologies in computer hacking. 

REGISTRATION ISSUES? CONTACT JOSH GREEN, SERDSTF TRAINING LIAISON
954-602-4883 or jgreen@miramarfd.org



March 8th, 2023 (MIAMI-DADE) (Aventura PD)

EVENT & SECURITY | AWR-132 – School Bombing Incidents for Educators (SBIE) / CASE STUDY: Case Study: 
Targeted Attacks on Houses of Worship

DESCRIPTION:
The Understanding and Planning for School Bomb Incidents, Mobile course is designed to provide emergency first 
responders and school staff with the skills to plan and respond to school bomb threats and bombing incidents 
through lectures and exercises. Participants are presented with information necessary to recognize a threat and 
determine pre- and post-detonation threat response strategies and develop actionable items specific to an 
individual’s school needs.

The Case Study: Targeted Attacks on Houses of Worship provides an overview of the escalating concerns for 
potential threats of harm against religious institutions and Houses of Worship. Recent intelligence information 
suggests the potential for attacks against Houses of Worship within the United States has increased, and there is 
a greater need for vigilance. This case study reviews some of the most prominent religious targets and provides 
background information about the most likely methodology for those attacks. A brief review of several domestic 
and international incidents demonstrates the potential magnitude these events can have within a community.

March 27th and 28th, 2023 (MIAMI-DADE) (Village of Palmetto Bay)

EVENT & SECURITY | MGT-355 – Event Security Planning for Public Safety Professionals

DESCRIPTION:
16-hour course designed to educate small and rural community public safety personnel, as well as local officials, 
regarding security concerns and considerations involved with planning any event. This course enables 
participants to recognize and plan adequate strategies and security measures to prevent or mitigate security 
incidents which may occur during scheduled events. This course reinforces the importance and magnitude of 
security planning required to execute a safe and effective event regardless of the size.

April 4, 2023 – April 5, 2023 (BROWARD) (Broward Sheriff’s Office)

EVENT & SECURITY | AWR-167 – Sport and Special Event Risk Management

DESCRIPTION:
This course is designed to develop multi-agency collaboration and risk management capabilities for sport and 
special event safety and security stakeholders. Through activity-based training modules, participants will enhance 
their ability for planning, risk assessment, training, and exercise practices specific to conducting sport and special 
events. The expectation is for participants to return to their respective organization and develop or improve sport 
and/or special event safety and security management programs.

REGISTRATION ISSUES? CONTACT JOSH GREEN, SERDSTF TRAINING LIAISON
954-602-4883 or jgreen@miramarfd.org



April 11, 2023 (BROWARD) (Broward Emergency Management)

EMERGENCY MANAGEMENT | MGT-472 – Planning for Transitional and Long-Term Housing After Major Disasters

DESCRIPTION:
The MGT-472 will provide lessons on the basics of disaster housing planning and best practices of housing 
planning. The course will address the development of a housing strategy and implementation plan that meets the 
requirements of the Disaster Recovery Reform Act (DRRA) and FEMA's State-Managed Direct Housing Grant 
Guidance. In addition to improve knowledge and understanding of FEMA's direct temporary housing and 
permanent housing construction programs, including strategies to rapidly and efficiently initiate direct temporary 
housing and permanent housing construction programs, including the implications for code enforcement, 
permitting, and utility restoration.

The course will also cover best practices for incorporating direct temporary housing and permanent housing 
construction into an integrated approach. The course will also demonstrate the process of coordinating 
agreements and processes regarding the collection, sharing and handling of sensitive, personally identifiable 
information from federal and non-federal sources, and will also provide guidance on implementing FEMA's 
Transitional Sheltering Assistance, Disaster Case Management programs, and HUD's Community Development 
Block Grant - Disaster Recovery program. Finally, the course will describe best practices for establishing and 
sustaining active disaster housing task forces that coordinate the delivery of transitional sheltering emergency 
repairs, temporary housing, case management services, and long-term housing recovery assistance from federal, 
state, local, and non-profit sector partners. Disaster housing task forces include potential members of the task 
force and the roles and responsibilities of a task force.

April 26, 2023 – April 27, 2023 (BROWARD) (Broward Sheriff’s Office)

EVENT & SECURITY | MGT-404 – Sport and Special Event Risk Management

DESCRIPTION:
This course has been developed in partnership between TEEX/NERRTC and the University of Southern 
Mississippi’s National Center for Spectator Sports Safety and Security (NCS4), bringing together the experience 
and expertise best suited to address these specialized areas. This 16-hour course develops athletic department 
staffs, facility management personnel, campus public safety personnel, emergency response supervisors, and 
others involved in sports/special event management to better manage incidents that could occur during an 
event. The course provides participants the skills necessary to effectively manage an incident by applying and 
implementing a multi-disciplinary management team approach as described in the National Incident 
Management System. The course has specific emphasis on the unique aspects of response to an incident 
occurring during a sports/special event, including considerations for business continuity and after-action 
activities. The course concludes with a practical application, role-play exercise that is customized to the facility in 
which the course is delivered. It provides specific emphasis on incident action planning and resource 
management processes.

May 2, 2023 – May 3, 2023 (BROWARD) (Broward Sheriff’s Office)

EVENT & SECURITY | MGT-466 – Sport and Special Event Enhanced Risk Management and Assessment

DESCRIPTION:
This course provides participants with tools and methodologies for conducting venue-specific and event-specific 
risk assessments. In the course, participants will utilize assessment outputs to make risk mitigation decisions and 
determine how to measure the effectiveness of decision-making. This innovative training will introduce 
methodologies designed to complement and expand on national critical infrastructure framework guidelines. The 
interdisciplinary course stresses the importance of leveraging and applying proven practices to a wide-range of 
sport and special event safety and security risks.

REGISTRATION ISSUES? CONTACT JOSH GREEN, SERDSTF TRAINING LIAISON
954-602-4883 or jgreen@miramarfd.org



May 30, 2023 – June 1, 2023 (BROWARD) (Broward Sheriff’s Office)

EVENT & SECURITY | MGT-440 – Enhanced Sports and Special Events Incident Management

DESCRIPTION:
The Enhanced Sports and Special Events Incident Management course is a scenario-based practicum of three 
primary areas within the field of sports and special events management: a) incident management, b) crowd and 
evacuation management; and c) crisis information management. The course is intended to prepare emergency 
responders as well as event management personnel, concessionaries, athletic department personnel, and elected 
and chief executives who would be involved in the preparation for and response to a large-scale incident during 
sporting or special events. There are three rigorous, simulation-supported, scenario-based emergency response 
activities designed to hone both individual and team building decision-making and incident management skills in 
the context of sports and special events operations.

June 6, 2023 – June 7, 2023 (BROWARD) (Broward Sheriff’s Office)

EVENT & SECURITY | MGT-475 – Crowd Management for Sport and Special Events

DESCRIPTION:
This two-day course is for public safety officials, venue operators, event planners, and other stakeholders 
responsible for safety and security at sport and special events. The training will provide participants with tools 
and techniques to assist with conducting crowd management and crowd control operations before, during, and 
after an event or incident. The course content is scalable and applicable to all sports and special events regardless 
of venue size, capacity, or type of event.

June 20, 2023 (BROWARD) (Broward Emergency Management)

EMERGENCY MANAGEMENT | MGT-477 – Roles for State, Tribal, and Territorial Governments in the 
implementation of Disaster Housing Programs

DESCRIPTION:
This instructor-led training will provide the learners with information on how state, local, territory, and tribal 
(SLTT) governments can plan for and implement disaster housing programs. The course will include an overview 
of disaster housing task forces, key disaster planning documents (e.g., state housing strategy, disaster housing 
administrative plan, disaster housing plan), and how to incorporate planning considerations for vulnerable 
populations. A review of state and federal housing assistance programs will also be addressed. It will include 
reviewing issues, including requirements for receiving funds, managing and reporting funds, and closeout 
requirements.

July 11, 2023 – July 12, 2023 (BROWARD) (Broward Sheriff’s Office)

EVENT & SECURITY | MGT-412 – Sport Venue Evacuation and Protective Actions

DESCRIPTION:
The Sport and Special Event Evacuation and Protective Actions course helps sport and special event managers 
prepare and/or enhance their event action plan through incorporation of flexible and scalable protective 
measures. These measures can be used in isolation or in response to a larger, multi-agency response initiative. 
This innovative course helps venue operators, first responders, emergency managers, law enforcement, 
contractors, promoters, and owners of events to collaborate on evacuation and sheltering plans with actionable 
decision criteria that can be adapted for almost any event.

REGISTRATION ISSUES? CONTACT JOSH GREEN, SERDSTF TRAINING LIAISON
954-602-4883 or jgreen@miramarfd.org
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